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INFORMATION:  Full Transcript; Aircraft Accident; AAL11; New York, NY;       September 11, 2001 
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Boston ARTCC


To:
Aircraft Accident File ZBW-ARTCC-148

Date:  
January 25, 2002 FORMTEXT 

January 25, 2002
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Attn of:


This transcription covers the Boston ARTCC Athens Sector, Sector 38, Radar Associate Position for the time period from September 11, 2001, 1213 UTC to September 11, 2001, 1240 UTC.

Agencies Making Transmissions
Abbreviations




Boston ARTCC Athens Sector Radar Position
38R

N26JP
N26JP

Delta Air Lines, Inc. Flight 9930
DAL9930

Northwest Orient Airlines Inc. Flight 348
NWA348

Delta Air Lines, Inc. Flight 1953
DAL1953

Boston ARTCC Boston Sector Radar Position
46R

Boston ARTCC Kingston Sector Radar Position
20R

Boston ARTCC Athens Sector Radar Associate Position
38RA

Britt Airways, Inc., d/b/a Continental Express (Jet Link) Flight 4042 
BTA4042

Boston ARTCC Bosox Sector Radar Associate Position
47RA

N550VW
N550VW

Boston ARTCC Rockdale Sector Radar Associate Position
10RA

Southwest Airlines Co. Flight 730
SWA730

Boston ARTCC Bosox Sector Radar Position  
47R

American Airlines Flight 1757
AAL1757

Boston ARTCC Utica Sector Radar Position
09R

U S Air Flight 583
USA583

Boston ARTCC Albany Sector Radar Position
22R

Express Airlines I, Inc. d/b/a Northwest Airlink Flight 5616
FLG5616

Boston ARTCC Augusta Sector Radar Position
02R

Boston ARTCC Kingston Sector Radar Associate Position
20RA

Boston ARTCC Delancey Sector Radar Position
24R

King Air N1509G
N1509G

Boston ARTCC Stewart Sector Radar Position
05R

Boston ARTCC Utica Sector Radar Associate Position
09RA




Atlantic Coast Airlines d/b/a United Express (Blue Ridge) Flight 6126
BLR6126

Citation N876G
N876G

Comair, Inc. Flight 949
COM949

Delta Air Lines, Inc. Flight 2224
DAL2224

Unknown
UNK

Continental Air Lines Inc. Flight 1530
COA1530

U S Air Flight 1259
USA1259

Delta Air Lines, Inc. Flight 1989
DAL1989

King Air N895CA
N895CA

I hereby certify that the following is a true transcription of the recorded conversations pertaining to the subject aircraft accident involving AAL11:

Karen L. Goff

Quality Assurance Technician

Boston ARTCC

1213

1213:20
38R

november six juliet papa contact uh boston center one two three point seven five good day

1213:27
N26JP
two three seven five juliet pop good day

1213:41
DAL9930
center delta ninety nine thirty out of twenty three five for three five zero

1213:46
38R

delta ninety nine thirty boston center roger

1214

1214:03
38R

northwest three forty eight descend and maintain flight level two four zero

1214:08
NWA348
three seven zero for two four zero northwest three forty eight just startin to get a little chop how’s the ride in the descent

1214:14
38R

i’ve had uh no complaints keep me advised please

1214:17
NWA348
okay thanks just a little bit of a light chop over albany three seven o

1214:21
38R

thank you

1214:23
DAL1953
center delta nineteen fifty three out of one nine zero for two three zero

1214:28
38R

delta nineteen fifty three boston center roger what’s the new heading

1214:32
DAL1953
two zero zero

1214:34
38R

thanks

1214:42
38R

this is uh athens

1214:45
46R

this is boston i turned american twenty left and i was going to





climb him he will not respond to me now---at all

1214:48
38R

looks like he's turning right

1214:51
20R

kingston

1214:52
38RA

(unintelligible) just so you know we have a plan delta nineteen fifty three is turning to two two hundred heading for his climb

1214:57
20R

okay (unintelligible) if you uh you athens---yeah could you just stop him at flight level uh---lets see uh---two uh four zero (unintelligible)

1215:05
38RA

twenty four and a two hundred

1215:06
20R

twenty four yep

1215:06
38RA

thanks

1215:07
38R

twenty five hundred feet a minute or greater we have some uh nordo traffic out there

1215:11
NWA348
okay good rate twenty five hundred feet or greater northwest three forty eight

1215:43
38R

delta nineteen fifty three climb and maintain flight level two four zero

1215:47
DAL1953
nineteen fifty three climb to flight level two four zero

1215:52
38R

delta nineteen fifty three contact boston center one two five point five seven

1215:57
DAL1953
delta nineteen fifty three two five five seven good day

1216:00
38R

good day

1216:03
38R

american eleven boston

1216:24
38R

american eleven how do your hear boston center

1216:58
38R

northwest three forty eight how’s the ride workin out for ya

1217

1217:01
NWA348
three forty eight just about three two zero it’s uh startin to smooth out in the descent

1217:06
38R

okay and continue that good descent rate through two eight zero i have some uh non radio contact uh traffic off at your one o’clock it’s not talkin to anyone just flying uh randomly through the airspace

1217:16
NWA348
alrighty thanks we’ll keep uh the good rate goin

1217:19
38R

thank you

1217:46
NWA348
northwest uh three forty eight three two eight o for two four zero

1217:50
38R

thank you sir northwest three forty eight contact boston center one two three point seven five good day

1217:56
NWA348
one two three seven five northwest three forty eight good day

1218

1218:09
BTA4042
yeah boston center good morning jet link forty forty two with you at two seven zero

1218:14
38R

jet link forty forty two boston center good morning

1218:18
38R

american eleven how do you hear boston center

1218:55
47RA

forty seven

1218:56
38RA

yeah on american eleven did you go back to boston approach lookin for him

1218:59
47RA

uh no

1219:01
38RA

could you please

1219:04
47RA

uh i guess it’s possible (unintelligible)

1219:56
38R

citation zero victor whiskey contact boston center one two four point one two

1220

1220:01
N550VW
three four twelve zero victor whiskey

1220:11
38R

yeah---athens sector

1220:13
10RA

hi athens uh this is um ten zero whiskey victor he’s got victor whiskey rather he’s gotta go down

1220:19
38R

your control

1220:20
10RA

he is

1220:21
38R

yeah your control

1220:22
10RA

alright

1221

1221:11
SWA730
hi new york southwest seven thirty flight level three three

1221:15
38R

southwest seven thirty this is boston center there is a similar frequency down near new york it’s uh one two five three two you wanna try that or go back to your previous sir

1221:25
SWA730
okay thanks

1221:43
38R

american eleven boston center

1222

1223

1223:11
38R

american eleven boston center

1224

1224:12
38R

jet link forty forty two descend and maintain flight level two four zero

1224:16
BTA4042
down to maintain two four o jet link forty forty two

1224:23
38R

athens

1224:25
10RA

athens this is rockdale couple of things point out northwest of rockdale is amtran nine eighty six

1224:31
38R

point out approved

1224:32
10RA

hey also are you tryin to get through to company on the american or anything

1224:35
38R

we’re tryin everything here

1224:37
10RA

is he really got no transponder screwed up or what

1224:38
38R

it appears that way

1224:39
10RA

no kiddin alright

1225

1225:30
38R

yeah we got him on primary

1225:33
47R

hey thirty eight

1225:34
38R

yeah

1225:35
47R

you guys heard anything from american

1225:36
38R

no

1225:37
47R

okay we think there might be somebody in the cockpit right now taking it over

1225:40
38R

okay

1225:41
47R

yeah we we just it was just broadcast over here

1225:42
38R

call the supervisor please---okay n o

1225:43
47R

yeah we’re already doin it

1226

1226:22
AAL1757
is there any chance we can get uh direct flint this morning

1226:25
09R

uh not right now no go ahead thirty eight

1226:28
38RA

yeah american eleven uh we suspect there’s someone in the cockpit that’s taken over we have just put him in direct watertown jamestown last we knew he was on present heading cleared to flight level two nine zero no one is talking to him airinc has been called we broadcasted on guard we tried through company

1226:43
09R

okay thanks

1226:45
38RA

and two nine zero is not verified

1226:46
09R

okay thanks

1226:48
38RA

you’re welcome

1226:50
09R

(unintelligible)

1226:51
USA583
center u s air five eighty threes with you level two one zero

1226:58
38R

u s air five eighty three boston center climb and maintain three uh five zero

1227

1227:03
USA583
all the way to three five zero u s air five eighty three

1227:10
38R

jet link forty forty two boston

1227:13
BTA4042
(unintelligible) forty forty two go ahead

1227:15
38R

yeah contact boston center one two one point three five sir

1227:18
BTA4042
two one three five jet link forty forty two

1227:21
38R

athens

1227:21
22R

yeah i’m going to turn that jet link to uh *(bradley i’m going to have) to leave him at twenty four for awhile

1227:24
FLG5616
hello boston center flagship fifty six sixteen twenty eight point one for *(flight) level three one zero

1227:25
38R

uh you gonna leave him at twenty four---you watchin the flagship just started flashing with him

1227:26
22R

yeah---yeah but i gotta one *(stop) them at twenty three also going northbound

1227:32
38R

alright (unintelligible)

1227:33
22R

alright

1227:39
09R

because he was just headin that way yes

1227:41
38RA

yeah we’ve taken the american back because he appears to have turned

1227:44
09R

yep thanks

1227:50
38R

flagship fifty six sixteen *(boston)

1227:54
02R

augusta go ahead

1227:55
38RA

*(oh) sorry

1227:57
02R

do what

1227:58
38R

two three zero *(flashing) fifty six (unintelligible)

1228

1228:04
38RA

*(override)

1228:05
20RA

go ahead

1228:06
38RA

yeah i need you to look west of albany american eleven i put him on your scope he is uh nordo has been since he talked to boston high we assume he’s at flight level two nine zero uh we’re not sure we think there’s someone in the cockpit with him uh we broadcasted over guard we’ve gone airinc we have gone company nobody is talking to him we don’t know where he’s going we don’t know what altitude he’s at

1228:31
20RA

okay

1228:32
38RA

okay

1228:33
20RA

thanks

1229

1229:02
24R

hello

1229:03
38RA

yeah reference american eleven point out west of albany we don’t know what he’s doing or what altitude he’s at we believe someone is in the cockpit with him

1229:12
24R

okay uh do we *(got it) i gotta (unintelligible) move my altitude limits here i guess there’s a target up there

1229:17
38RA

uh we’re tracking a primary target only because we lost his transponder---(unintelligible) he’s been broadcasted there we’ve tried over uh airinc we’ve tried company we’ve tried guard he’s not responding to anyone

1229:29
24R

okay

1229:29
38RA

okay

1229:30
24R

thanks

1229:31
38RA

thanks

1229:32
10RA

hey shirley

1229:33
38RA

yeah

1229:33
10RA

seeing we don’t know exactly what altitude he’s at with no transponder comair nine forty nine you can just vector him *(your) control for vectors just to keep away from the guy

1229:40
38RA

i’ll tell you what 

1229:41
10RA

(unintelligible) why don’t you comair is going to a zero seven zero heading right now

1229:43
38RA

okay

1229:44
10RA

and he’ll be your control back on course reference the american we got another guy coming up (unintelligible)

1229:48
24R

shirley hang up twenty four get out of my head shirley

1229:50
38RA

okay

1229:52
10RA

shirley 

1229:53
38RA

yeah i got it (unintelligible)

1229:54
10RA

so anyone at twenty nine that we give you just control to vector avoid him

1229:57
38RA

okay very good thanks

1230

1230:23
38RA

go ahead twenty

1230:24
20RA

hey athens u s air five eighty three could you stop him at three one for me please

1230:27
38RA

thirty one we’ll stop the u s air thank you

1230:28
20RA

(unintelligible)

1230:29
38R

u s air five eighty three maintain flight level three one zero

1230:33
USA583
stop the climb three one zero u s air five eighty three

1230:39
38R

u s air five eighty three contact boston center one two five point five seven

1230:45
USA583
one two five point five seven u s air five eighty three good day

1230:51
38R

*(good day)

1230:58
N1509G
boston good morning king air one five zero nine golf out of niner for six direct to the massena airport

1231

1231:07
38R

say again

1231:10
N1509G
king air one five zero nine golf out of niner for six direct to the massena airport

1231:15
38R

uh return to your previous frequency november zero nine golf i think *(he) sent you to the wrong one

1231:20
N1509G
i got that feeling we’ll go back thanks

1231:22
38R

roger

1231:27
38R

flagship fifty six sixteen contact boston center on uh one two eight point three two

1231:32
FLG5616
twenty eight thirty two flagship

1231:37
05R

*(stewart)

1231:37
38RA

uh yes let me see here let me point this guy out to you if you’re not watching him already american eleven we have no idea what altitude he’s at we believe there is someone in the cockpit with him we don’t know where he’s going

1231:50
05R

k t

1231:51
38RA

s o

1231:56
38RA

*(i’ve i’ve) go ahead ten

1231:58
10RA

hi comair nine forty is going direct ponee now the delta ninety nine thirty thought that the american looked like he was around twenty nine

1232

1232:04
38RA

okay

1232:05
10RA

he thinks the altitude looks about good to comair is going direct ponee now you have control for turns e t

1232:07
38RA

okay appreciate it thank you go ahead nine

1232:10
09RA

yeah did you try a one twenty (unintelligible)

1232:11
BLR6126
boston good morning blue ridge (unintelligible) one twenty six flight level two one zero

1232:12
38RA

we’ve tried everything on him

1232:13
09RA

okay

1232:14
38RA

thank you

1232:18
N876G
boston *(citation) eight seven six golf twenty seven two climbing three three o 

1232:21
38R

november eight seven six golf boston center roger who else called

1232:24
BLR6126
blue ridge sixty one twenty six good morning two four o

1232:27
38R

blue ridge sixty one twenty six boston *center climb and maintain flight level two five zero

1232:31
BLR6126
two five zero now blue ridge sixty one twenty six

1232:35
N876G
eight seven six golf request direct concord (unintelligible)

1232:41
38R

november seven six golf cleared direct to uh concord

1232:46
N876G
direct concord eight seven six golf

1232:56
20RA

this is uh twenty

1232:58
38RA

yes the uh american eleven we’re we still have no contact with him the delta ninety nine thirty that crossed his path is about ten west of him now said he did look good at two nine o they do believe someone’s in the cockpit we don’t have anymore information

1233:13
20RA

alright

1233:14
38RA

alrighty

1233:15
20RA

very good thanks shirley

1233:16
38RA

thanks bye

1233:48
38R

blue ridge sixty one twenty six is cleared direct to parso

1233:51
BLR6126
direct to parso blue ridge sixty one twenty six thank you

1234

1234:11
38R

comair nine forty nine descend and maintain flight level two four zero

1234:14
COM949
two four zero comair nine forty nine

1234:21
DAL2224
boston center good morning delta twenty two twenty four at three seven zero

1234:25
38R

delta twenty two twenty four boston center good morning *(cleared) direct to uh gardner

1234:30
DAL2224
direct to gardner twenty two twenty four

1234:43
20RA

sector twenty

1234:44
38RA

yeah that american eleven uh the pilot of the delta thought he was at two nine o

1234:51
20RA

uh huh

1234:52
38RA

but we have no verification of what altitude he is at

1234:53
20RA

okay

1234:54
38RA

alrighty

1234:55
20RA

alright thanks 

1234:56
38RA

thanks

1234:57
UNK

(unintelligible)

1235

1235:21
38R

comair nine forty nine contact boston center one two one point three five

1235:26
COM949
one two one point three five comair nine forty nine

1235:42
COA1530
boston continental fifteen thirty at three three o

1235:45
38R

continental fifteen thirty boston center roger

1236

1236:47
USA1259
mornin boston u s air twelve fifty nine leaving thirty eight five for three seven o

1236:55
38R

u s air twelve fifty nine boston center roger

1237

1237:13
38R

november six golf uh you are cleared direct brunswick verify that’s your destination

1237:18
N876G
yes sir that’s our destination this morning brunswick eight seven six golf *(goin) direct

1237:22
38R

roger

1237:24
38R

november seven six golf contact boston center one two eight point three two

1237:28
N876G
twenty eight thirty two eight seven six golf see you later

1237:47
38R

blue ridge sixty one twenty six contact boston center one two eight point three two

1237:52
BLR6126
twenty eight thirty two now blue ridge sixty one twenty six so long

1237:55
38R

*(goodbye)

1238

1238:16
38R

delta twenty two twenty four descend and maintain flight level two four zero

1238:21
DAL2224
delta twenty two twenty four leaving three seven zero for three four zero

1239

1239:02
38R

continental fifteen thirty is cleared direct gardner

1239:05
COA1530
*(direct) gardner continental fifteen thirty

1239:11
DAL1989
boston center good morning deltas nineteen eighty nine three three for three five

1239:16
38R

delta nineteen eighty nine boston center good morning

1239:29
38R

u s air twelve fifty nine is cleared direct gardner

1239:33
USA1259
proceeding direct to gardner u s air twelve fifty nine

1239:40
N895CA
morning boston king air eight nine five charlie alpha (unintelligible)

1239:44
38R

november eight nine five charlie boston center flight level two seven zero your uh transmission is really weak

1239:53
N895CA
how’s that

1239:55
38R

that’s better *(november) five charlie alpha

1240

End of Transcript

*This portion of the re-recording is not entirely clear, but this represents the best interpretation possible under the circumstances.

